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We are always keen to hear your thoughts

“In all cases, personnel from 
the various agencies have 
been extremely helpful and 
telephone support has 
been good.“

Headteacher

“I have been happy with 
all my dealings.... Even 
those services I haven’t 
bought into have been 
helpful and polite on 
the phone.”

Headteacher

“An excellent day, informative, 
useful and stimulating”

“Will definitely attend more courses”

“Presenters clearly know the subject”

Various Governors who attended 
Governor Support Training



This year we have developed categories for services these include:

Swindon Traded Services has been developed by 
Swindon Borough Council to offer our customers cost-effective 
services.  We aim to provide high quality support whilst 
achieving excellent value for money.  To build on the success 
of 2011-12, time has been spent to develop a more responsive 
service and improve methods of communication.  

In early 2012, we will re-launch the web pages to provide concise and 
clear information. All of our services offer a transparent pricing system 
to ensure that costs are understood upfront.  Where possible services 
are available to allow flexibility for customers, offering services on 
a ‘pay-as-you-need’ basis or allowing joint contracts with clusters 
area schools.

Service Discount/ Offer Order by
Capita Symonds - Property Services (Building Maintenance, 
Compliance Contracts, Energy Management, H&S CDM and 
New Building and Refurbishment)

Buy any two services offered by Capita Symonds and receive a 5% discount. Orders must be placed before January 2012
Further details available from 
Eve Wigmore     01793 466253
Eve.wigmore@capita.co.uk

NEW - Legal Services for Academies SBC services with additional work on Company Law and Trust Law chargeable 
£60p/h as required.

No closing date
Further details available from
Andrew Ferguson    01793 463015
AFerguson@swindon.gov.uk

NEW - Radiation Protection Service Free to Maintained Schools that are members of CLEAPSS via SBC. Academies will be 
asked to pay £200 for the remainder of 2011-12.

No closing date
Further details available from 
Helen Thompson    01793 463207
HThompson@swindon.gov.uk

NEW - School Support for Newly Qualified Teachers Induction Support for schools and their newly qualified teacher for the statutory induction period. No closing date
Further details available from 
Helen Thompson    01793 463207
HThompson@swindon.gov.uk

Data Intelligence -
School Profile:
Analysis reports at Key Stage 1 and 2

Includes trend and gender analysis, transition matrices and comparison to similar schools 
in terms of FSM banding, SEN banding and catchment area.

Further details available from 
Jo Ash    01793 465849 
JAsh@swindon.gov.uk 
£150 for primary, £75 for infant and junior

We are very proud of all the services 
we are able to offer and hope we 
can make a real difference to your 
school or academy.

Our new look webpages will 
provide a one stop shop for 
information on all of the services 
on offer including costs, FAQ’s 
and how to order. 


